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Service Feedback Form
Dear customer, 
Thanks for your support. If you encounter any technical problems and wish to give feedback to PackGene, please fill out this form and send it to info@packgene.com with a subject stating your Organization, Name and Order number. 
We will response ASAP according to the information provided, thank you again for your understanding.
	1. Customer Information

	Order Number: 
	Name: 

	E-mail: 
	Organization: 

	Laboratory/Department: 
	Tel: 

	Purchase Channel: 
	□PackGene □Other Channel □ Trail Sample

	2. Preservation, Dilution and Usage After Receiving Product

	Amount: 
	Titer: 

	Freeze-thaw or secondary packaging? □Yes  □No
	Used Amount: 

	Storage Time: 
	Time between Thaw and Use Up：       hours


	3. Information on Cell Infection or In Vivo Experiments

	3.1 In Vitro Cell Experiments

	Cell Type: 
	Source of Cell：Human□  Mouse□  Rat□  Other         

	Pass-on□          Primary□
	Cultivation: Adherent Culture□       Suspension Culture□

	Have you conducted preliminary experiment？Yes□ No□
Pre-infection volume or gradient:           (ul)/hole
	Duration of Pre-infection:  24h□  48h□  72h□   Other      

	Have you conducted formal experiment?  Yes□   No□
Infection volume and gradient:           (ul)/hole
	Duration of Infection:  24h□ 48h□  72h□  Other          

	Transfection Petri Dish: 96-hole□ 24-hole□  12-hole□ 6-hole□ T25 Culture Flask□  T75 Culture Flask□ 10cm Petri Dish□          Other            

	Cell Photo before Infection: 

	Cell Photo after Infection (with fluorescent protein vector or virus): 

	Supplementary Explanation:

	3.2In Vivo Animal Experiments

	Injection Method： Tail Vein Injection□    Intraperitoneal Injection□  Intracranial injection□  Subretinal injection□   Intratracheal injection□    Other         
Detection of fluorescent signal:      Yes□        No□   

	Did you apply dose gradient injection test before formal experiment?   Yes□    No□          
Dose Gradient：     、       、       、     
Dosage in Formal Experiment:                               Time between Injection and Assay:         day 

	Supplementary Explanation:

	4. Infection Assay via qPCR

	4.1 qPCR Assay of Gene Expression (Target Gene)

	Target Gene Name: 
	Gene ID:

	Primer Sequence(F): 

	Primer Sequence(R): 


	Amplified Fragment Length(bp): 
	CT Value: 

	Melting Curve Photo: 

	Melting Curve Photo: 


	4.2 qPCR Assay of Gene Expression (Reference Gene)

	Reference Gene Name:
	Gene ID:

	Primer sequence(F):

	Primer sequence(R):


	Amplified Fragment length(bp): 
	CT Value: 

	Melting Curve Chart: 

	Melting Curve Chart: 


	Supplementary Explanation of Experiment:

	5. Infection Assay via Western Blot

	Negative Control Group:
	Positive Control Group:

	Test Group:
	

	Primary Antibody:
	Target Protein Size (KDa):

	Reference Assay Picture:

	Target Gene Assay Picture:


	Remarks: 

	6. Other Assay Method and Result

	Assay Method: 

	Result: 


	Remarks: 

	7. Whether the data, pictures and related evidence provided above are true?  ( Yes□    No□) 
You may sign or seal below.

	Signature or Stamp:                       
	Submission Date:                 


Kindly Reminder: please fill out this feedback from, and send it with vector map and assay data, to info@packgene.com. The e-mail subject may state your organization, name and order number. 
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